
 

 

JUDICIAL BRANCH OF ARIZONA IN MARICOPA COUNTY 

invites applications for the position of:  

 

Adult Surveillance Officer - 

Internal to Judicial Branch 
Employees 

 

An Equal Opportunity Employer 
 

OPENING DATE: 10/12/18 

  

CLOSING DATE: 
10/19/18 11:59 

PM 

  

DEPARTMENT: Adult Probation 

  

JOB TYPE: 
Classified/Full-

Time 

  

LOCATION: 
Phoenix, 

Arizona 

  

SALARY: $19.43 - 

$28.28 Hourly 

  

POSITION OVERVIEW: 

The Adult Surveillance Officer in collaboration with the Adult Probation Officer, strives to 

ensure probationers adhere to the conditions of their probation by providing surveillance 

for a caseload of probationers on a court ordered supervision program through 

commitment to the continuous improvement in the quality of community life by offering 

hope to neighborhoods, victims and offenders. 

Successful applicants will be compensated at a rate of $19.43 per hour. Exceptions may be 

made for current County employees on a case by case basis. 

  

POSITION QUALIFICATIONS: 

Minimum education and/or experience: 

Associate's degree or the completion of sixty four (64) semester hours of credit from an 

academically accredited college or university accredited through the Council for Higher 

Education (CHEA) or the U.S. Department of Education (USDE). Military service (active 

duty), public safety experience, or experience working with substance dependent and/or 

the homeless population may substitute for the educational requirements on a year for 

year basis. For this particular recruitment, Public Safety is defined as; law enforcement 



officer, corrections officer, EMT, firefighter, and security positions for a Federal, State, 

County or local government. Must be 21 years of age by time of hire. Must be a US Citizen 

or Legal Resident of the United States of America. 

 

Applicants with educational credits from a foreign country must submit an educational 

equivalency (basic statement of comparability) report completed by an organization which 

is a current member of the National Association of Credential Evaluation Services (NACES) 

or an endorsed member of the Association of International Credential Evaluators 

(AICE).  The Judicial Branch of Arizona in Maricopa County does not endorse any particular 

service. 

  

Specialized training, certifications, and/or other special requirements: 

Work assignments and locations vary throughout the County. Assignments will be made 

based upon the needs of the Department. The Garfield facility runs 24/7 and typically has 

four 10 hour shifts per week or three 12 hour shifts with an 8 hour shift every other week. 

The shifts are 5am to 5pm, 7am to 7pm, 11am to 11pm or 5pm to 5 am. You must be 

available to work any assigned shift. 

  

Must possess, or have the ability to obtain by the time of hire, a valid Arizona driver's 

license. Candidates will be required to have a complete pre-employment 

background/reference check, interview, polygraph and psychological examination. 

  

Knowledge, skills, and abilities: 

Knowledge of: 

 The principles and practices of social and correctional casework, interviewing and 

counseling. 

 The criminal justice system. 

 Principles of human behavior. 
 Principles and practices of pre-sentence investigations and case load management. 

  

Skill in: 

 Advanced written and oral communication. 

 Planning and managing multiple assignments efficiently and effectively. 

 Demonstrating professional behavior and ethical standards of conduct. 

 Problem solving and change intervention. 

 Correctional casework services, diversion activities and social investigations for 

disposition hearings. 

 Interpersonal relationships, analyzing, motivating, interviewing and counseling. 

 Maintaining documentation, utilizing case files, time management and effectively 
organizing work load. 

  

Ability to: 

 Apply principles and methods of correctional case work. 

 Analyze and evaluate residential environments. 

 Communicate effectively both orally and written in English with individuals of 

varying educational levels. 



 Establish and maintain effective relationships with other team members, 
probationers, community partners and the public.  

  

Working conditions: 

Surveillance Officers are Peace Officers per A.R.S. 12-253.3 and can thus serve warrants, 

make arrests, and bring persons before the court who are under suspended 

sentences. Therefore, those selected for the position are required to meet physical 

standards of the position which are based on the ability to perform effectively all phases of 

the job duties. The person(s) selected will make 80% of their client contacts in the field. 

These various geographic locations throughout Maricopa County may be inaccessible by 

public transportation. Must possess a valid Arizona driver's license. Officers will be 

reimbursed for the authorized use of a private vehicle, employees must provide proof of 

insurance. (The current reimbursement rate is .535 cents/mile.) 

 

Officers must be able to recognize and handle confrontational situations using Defensive 

Tactics techniques when necessary, to include throwing punches at partial speed, punch 

and kick drills at partial speed, kicking at targets below 24", standing up for 1 hour at a 

time, controlled falls at partial speed, use of an expandable baton (21") at partial speed, 

swab application of OC spray under one eye and/or nose. 

  

  

ESSENTIAL JOB TASKS: 

 Monitors and assists in enforcing conditions of probation on convicted or adjudicated 

offenders placed by the court on a probation program.  

 May be assigned to the Garfield center which would require the oversight of resident 

activities and the enforcement of resident rules and regulations. 

 Monitors the activities of adult male probationers residing in a temporary, 

emergency housing center in transition toward obtaining stable independent living. 

 Engages in professional interactions with probationers' daily, promoting good 

decision making, pro-social behaviors and independent living. 

 Encourages participation in GED and/or Job Skills classes, assisting with budget 

preparation, discouraging extravagant purchases, rewarding positive behavior and 

use of a mentoring system. 

 Supervises community restitution projects and workers. 

 Identifies, develops and maintains contact with employers, schools, police, 

neighbors, social service agencies and victims to monitor the activity of 

probationers. 

 Conducts field visits (home, work, treatment facilities or jail), conferences, office 

visits and breathalyzer/urinalysis in connection with investigation and supervision 

terms established by the Court. 

 Counsels' probationers with problems related to compliance of terms and lawful 

interaction within the community. 

 Investigates alleged violations of probation, conducts searches and effects arrests, 

as warranted.  

 Conducts assessments to identify risk and needs, and develops case plans based on 

identified needs. 

 Participates in conferences to evaluate probationer's progress and assists in 

determining appropriate changes to the probationer's supervision program.  

 Documents compliance with probation conditions and assists probation officer in 

preparing appropriate reports while maintaining confidential case records.  



 Directs and refers probationers to community resources such as housing, treatment 

centers or other agencies based on observation of activities, assessments, behavior, 

and conditions of probation. 

 Performs spot checks on probationers at various hours to ensure compliance with 

curfew to include days, nights and weekends. 

 Gathers data pertinent to each individual on the caseload, to include information 

about the offender's home, school, neighborhood, and relevant social agencies.  

 Conducts investigations, prepares/types reports, and makes recommendations to 

the Court based upon these investigations. 

 Testifies at court hearings.  

 Operates office machines and computer terminals.  

 Maintains attendance and training standards. 

  

SELECTION PROCEDURE: 

The Maricopa County Human Resources Department performs recruitment, assessment and 

other personnel functions on behalf of the Judicial Branch and its departments.  The 

Maricopa County Human Resources Department reserves the right to admit to the selection 

process only those candidates considered to be the most highly qualified.  Those selected 

will be assessed based on evaluation of listed education and experience.  The hiring 

authority will interview and select the successful candidate from a pool provided by Human 

Resources.  

 

This recruitment will be used to fill entry level and experienced Surveillance Officer 

vacancies in various divisions throughout the Maricopa County Adult Probation Office. 

  

All Judicial Branch offers of employment and continued employment are contingent upon 

passing a thorough background/fingerprint check.  Applicants must completely and fully 

answer any questions regarding felony and misdemeanor convictions including any 

convictions that have been expunged or set aside. Failure to include criminal history 

information is grounds for termination of an offer and employment. A conviction may not 

automatically disqualify an applicant. 

  

Judicial Branch facilities are located throughout Maricopa County.  This position may be 

reassigned to other locations.  Assignments will be made based upon the needs of the 

department. 
 

 


